
 

Chat Questions and Answers 

 

Question: If special needs students still going back to school, do they need to have the social distance 

(which is difficult for special needs students to follow) and wear mask? 

 

Answer: There is not any rule to were masks. Kids can, if they/there parents want. There are alos not 

any official rules about social distancing in school. The teachers are expected to use their common 

sense in instructing the students to a bit more careful social distance, but it is up to the teacher and 

the parents to agree, how careful they want to be. If the students and their families are concidered to 

be healthy and not in a heightened risk to get very ill by the Covid19, then not too much attention is 

put into that. All the parents have also right /and even wish) to keep their children at home, if they 

want to/if their situation allows them to. 

 

 

Question: Students taking time to understand and making connect with the teachers in remote 

learning. 

 

Answer: Different teachers and students have different strategies, but in our case the class has one 

hour online meeting in Google-meet every day with the teacher, during which they can ask questions 

which have occurred, while independent study time. Students can also write their questions into the 

Google class room etc. 

 

 

Question: Have you any online video class this time 

 

Answer: We are working for that, so hopefully soon! 

 

 

Question: What about learning maths? 

 

Answer: Different teachers and students have different strategies, but in our case the students study 

independently the new material from their mathematics book and do the exercises related to that 

topic. After that they take a picture of the exercises they have done and the teacher checks, if those 

 



done correctly. If there is something that should be payed attention to, she contacts the student. 

Once a week the teacher holds a maths lesson via Google meet. 

 

 

Question: Would it be possible to form a Whatsapp group to exchange ideas and best practices? 

 

Answer: We have now established one for you to exchange and develop ideas. We hope everyone 

has received the joining link. 

 

 

Question: How do you control the class? In India we have 40 students attending an online class 

 

Answer: Setting rules of participation: who can talk and in which role or situation. Muting the 

microphones in the beginning. 

 

 

Question: Are you guys not thinking of using this time to exchange good practices with people across 

the globe. Many people would like you to share them. 

 

Answer: Yes, that’s an excellent idea and the Whatsapp group established from request from this 

webinar will be a starting point for that, but in addition we can see, if other platforms/means/forums 

will emerge from that 

 

 

Question: Does making personal calls to children by teachers or assistants help the children feel more 

motivated and work towards doing their assignments? Does this also send across the feeling of being 

cared for distantly by the teacher. (psychologically helpful) 

 

Answer: Yes. The fundamental idea of the phone calls is to make sure, everything is ok and to help 

the student to take care of her-/himself and the basic things such as sleep, outdoor exercise, meal 

and social connection/feeling of being heard. The additional meaning is to help the student to study 

the most important things. 

 

 

Question: How do you communicate and help with education if parents don’t have access to 

data/network/wifi?  

 

Answer: In most of the cases the families in Finland have an access to wifi, but if not, the students 

should be able to come to school and follow teacher’s remote teaching from there. In many schools 

and municipalities a student with no access to computer or tablet maybe able to borrow one from 

the school. 

 

 

Question: In New Mexico, USA, we are not allowed to cover new content. Are you teaching new 

material? It is an issue of equity here as many do not have access to technology or wifi, so we can 

only review and provide recommended activity. Anyone else doing that?  

 



 

Answer: yes, most of the children have a smartphone, so they can access the remote teaching at 

least some way. Also it’s possible to borrow a tablet or laptop from many of the schools. However, 

the teachers are instructed to prepare themselves to equip (in terms of new skills/subject knowledge) 

in the autumn those students, who have ‘dropped out’ during remote teaching. 

 

 

Question: How to motivate the students for online teaching? 

 

Answer: This is a large question, which depends a lot of the age and position of the students and the 

teacher. To nourish students’ intrinsic motivation, the teacher may try to make the content and 

method of online teaching as interesting as possible by making it fun through games and videos, 

connecting the topics to current global or local issues. The teacher can try to create ownership for 

students by giving them or co-creating with students tasks through which they can prepare 

something inside their lockdown circumstances or in cooperation with their family members or 

virtually with peers. External motivation can be strengthened by setting clear expectations, giving 

clear instructions and criteria for performing, asking students to share their work with peers and the 

teacher, either in electric form or taking a picture and sending that. 

 

 

Question: How much time per day do you expect students to work on distance learning? AND What 

hours are the students expected to be learning? 

 

Answer: It depends of the age and level of students: in elementary school it can be around 2-5 hours, 

whereas in high school there can be anything between 4-8 hours. However, there is no rule or 

regulation concerning the study hours during lock-down. The most important is, that each student 

use some time of the day for studying, learns the central skills/concepts of the most central subject to 

be able to take next class  and gets the feeling of meaningful learning. 

 

 

Question/comment: In Singapore we try to limit students’ screen time to 2 hours a day. Home based 

learning is 4 hours with a mixture of online and offline work. 

 

Answer: That sounds good, realistic and balanced! 

 

 

Question: Is it in general only the core subjects have online class? 

 

Answer by Ulpu: We give mostly math and language online, but it depends. We might combine the 

subjects in one online class. To say, we start with maths and then at the end check some other tasks 

in other subjects. 

 

 

Comment: We have found, that introverted students are thriving 

 

 



Answer: That’s awesome and it makes us to reflect to what extent we should maintain these 

collective online-study practices also after the lock-down  

 

 

Question: are you offering or required to give grades at this time? (We moved to PASS/FAIL, no letter 

grades this time) 

 

Answer: Yes, for older students.  

 

 

Question/Comment: being at home also helps special children to do things slower and more 

comfortable pace 

 

 

Question: How will final exams be managed for secondary school students? 

 

Answer: This year those were hold in a hurry just before the epidemic arrived to Finland. 

 

 

Question: How do you take care of children’s mental health during this phase? Do you have school 

counselors work with children or make calls for them? How do you address children’s emotional 

state? 

 

Answer: Yes we do, but the resources per school/municipality vary, so in some schools or 

municipalities they can do is more systematically than others. Class teachers try to connect with all 

their students once a day, or at least couple of times a week. If they notice, that something is not ok, 

they can talk with the student, their parents or ask school counselor or school nurse to do that. 

 

 

Question: Will marking and assessment be more flexible? 

 

Answer: Yes, since traditional exams are difficult to hold, teachers need to be creative in collecting 

the ‘proof’ of the students’ increased competence in other ways. 

 

 

Question: How do you deal with youth at risk these days? 

 

Answers: We have social workers and school nurses working with them. Also town’s public health 

care center help families and youth in need. Also youth workers contact some kids. 

 

 

Question: Can we have some online mutual interaction of students? 

 

Answer: Yes, in zoom for example you can spread the students in groups, or give some pair 

assignment, which the students can do ‘through phone calls’ 

 

 



Question: Listening to Ulpu has been great! Could we have another webinar with secondary school 

teachers? 

 

Answer: Keep reminding us! 

 

 

Question: Will the school plan to have a supplementary lessons during summer holiday? 

 

Answer: It is not possible to do through our legistation 

 

Question: Can you please create a Whatsapp group with teachers from Finland and some around the 

world to exchange ideas and cultural ethos to help us all? 

 

Answer: Yes, we did! 

 
Answers were provided by S. Westling, U. Siponen and R. Korosuo, any further requests to riku.korosuo@visitedufinn.com 

 

 


